My6aunyHbIi gorosop OdepThl
OcCHOBHble NOHATUA
MNocetutens Canta — Anuo, npuealiee Ha cait VashaModa.com 6e3 uenn pasmelleHnsa 3akasa.

Monb3oBaTenb — ¢pusnyeckoe n1Lo, nocetutensb Calita, NPUHUMAIOLLMIA YCAOBUA HACTOALLETO
CornaweHua v Kenarowmin pasamectuTb 3aKasbl B MHTepHeT-marasmnHe VashaModa.com.

MNokynatenb — MNonb3oBaTe b, pa3mecTusBLLMA 3aKas B MHTepHeT-marasnHe VashaModa.com.

VashaModa.com — O6uw,ecTBo ¢ orpaHU4eHHOM OTBETCTBEHHOCTbIO «Bawa moga», Poccus, r. Mockea,
yA. 4-a MaructpanbHas, 4. 5, ctp. 1, atax 4, nomeweHume |, KomHaTa 4

Mpopasew, — VashaModa.com.

NHTepHeT-marasmH — UHTepHeT-caiT, npuHagnexawmii VashaModa.com pacnofiorKeHHbIM B ceTh
WHTepHeT no agpecy VashaModa.com rge npeacrasneHsl ToBapbl, Nnpegnaraemble Mpogasuamu gan
npruobpeTeHus, a TaKKe yCa0BUA onnaTbl U gocTasku ToBapos Mokynatenam.

CanTt — VashaModa.com.
Tosap — 0b6yBb, 04X A3, aKCeccyapbl U MHble TOBapbl, NpeAcTaBAeHHble K Nnpoaake Ha CaiiTe.

3aKa3 — f0/IKHbIM 06pa3om opopmMaeHHbI 3anpoc MoKynaTtens Ha npuobpeTeHne U AOCTaBKY NO
yKasaHHomy MoKynaTenem agpecy / nocpeAcTBOM CamoBbiBO3a ToBapoB, BbIBpaHHbIX Ha CaiTe.

1. O6wue nonoxeHun

1.1 Npopaasel, ocywecTsAseT Npoaarky ToBapos yepes MHTepHeT-marasuH no agpecy VashaModa.com
WK Ke Yepes MmobuabHble Nnpunoxenuns VashaModa.com gnsa onepaunoHHbix cuctem iOS 1 Android.

1.2 3aka3biBan ToBapbl Yepes NIHTepHeT-MarasuH, [osib3oBaTeNb COrnallaeTcsa ¢ yCA0BUAMM NPOaarKm
ToBapoB, U3/T0XKEHHBIMWN HUXKe (fanee — YCN0BUA NPOAaXKM TOBAapOB), a B OTHOLLEHMM ToBapos,
peannsyembix He VashaModa.com, HO MHbIMW IOPUANYECKUMWU ANLAMU U/UNU MHAMBUAYANbHBIMW
npeanpuHUMaTeNAMM, TaKKE C YCAOBUAMM NPOAANKN U AOCTAaBKM TOBAPOB, pa3sMeLleHHbIMM Ha
CTpaHMLLax cooTBETCTBYOWMX MpoaaBLOB, cogepKalmx MHopmMmaLmMio 06 YyCA0BUAX NPOLANKN U
AocTaBku ToBapa TaKUMU IOPUANYECKUMU ANLAMU/UHANBUAYaNbHBbIMU NpegnpuHumaTenam. B caydae
Hecornacusa ¢ Hactoalwmm MNob3oBaTenbCKMm cornatieHmem (aanee — CornauweHue / NybanuHas
odepTa) NMonb3oBatens 06s3aH HeEMeaNEeHHO NPEKPATUTb MCNOb30BaHME CEPBUCA U NMOKMUHYTb CanT
VashaModa.com.

1.3 Hactoswme YcnoBuA npoaakmM TOBapoB, a Takke nHpopmaums o ToBape, npeacTaB/ieHHasn Ha
Caiite, aBnatoTca nyb6anMyHOM odpepTon B COOTBETCTBUM €O CT.435 1 n.2 cT.437 IparkgaHCKOro Koaekca
Poccuitckonn degepaumn.

1.4 CornaweHue MoxeT bbITb M3MeHeHOo MpoaaBLLOM B OA4HOCTOPOHHEM NopAaKe 6e3 yBeaomaeHUA
Monb3osaTens/MokynaTtens. Hosaa pegakuus CornalleHns BcTynaeT B cuay no ncredeHun 10 (decatu)
KaNeHOapHbIX AHEN C MOMEHTa ee ony6/IMKoBaHWUsA Ha CaliTe, eC/in MHOE He NpeayCMOTPEHO
ycnosuamm Hactosuwero CornatleHums.
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1.5 My6anyHas opepTa npMsHaeTca akuenTosaHHoM Mocetutenem Caitta / MoKynatenem ¢ MOMeHTa
perucTpauuu Mocetutens Ha Calite, opopmneHua MokynaTenem 3akasa 6e3 asTopm3saumnn Ha CaitTe,
yepes mobunbHble npuaoxKeHma VashaModa.com ana onepaymoHHbix cuctem iOS n Android, a TakKe ¢
MOMEeHTA NpMHATMA oT MNoKynaTena 3akasa no TenedoHy.

1.6 Coobuwas Npogasuy ceoit e-mail u Homep TenedoHa, NMocetutens Caita/Monb3osatens/MoKynatenb
[JAEeT cornacme Ha UCNOIb30BaHME YKA3aHHbIX CPeACTB CBA3M [1poAaBLOM, A TaKXKe TPETbUMU NULLAMU,
npuBAEKaeMbIMM UM ANA Lenel BbinoaHeHUA 06a3aTenbcTs nepes Mocetutenamm
Calita/MNonb3oBatenamu/IMoKynaTensamm, B LLeAX OCYLLECTBAEHMSA PACCLIIOK PEKAMHOTO U
MHGOPMALMOHHOIO XapaKTepa, CoAePKALLMX MHPOPMALMIO O CKMAKAX, NPEeACTOAWLMX U AENCTBYIOLLNX
aKkumAx n gpyrnx meponpuatuax Npoaasua, o nepegaye 3akasa B 4OCTABKY, a TaKXKe UHYLO
MHPOPMaUMIO, HEMOCPEACTBEHHO CBA3AHHYIO C BbINOAHEHMEM 06a3aTenbCTB [NoKynaTenem B pamkax
HacToAwen NybamyHon odpepThl.

1.7 OoroBop pO3HUYHOM KYNAN-NPOAAXKM CUMTAETCA 3aKNOUYEHHbIM C MOMEHTA Bblaaun Mpoaasuom nam
TPETbUM NNLOM, NPUBJEYEHHbIM A1 Lefiei BbiNonHeHUsA 06A3aTenbCTs Mo AOCTaBKe 3aKasa,
MoKynaTento KaccoBOro MAM TOBaPHOro YeKa 1M60 MHOTo A0KYMeHTa, NoATBEPXKAAtoLWero onaarty
ToBapa.

OCYLLI,ECTBJ'IFIFI 3aKas, |_|0!1b3OBaTenb/|_|0KyI'laTe}'lb cornawaeTca ¢ Tem, yuto lNpogaseL, MOXKeT NOpPy4nUTb
ucnonHeHue JJorosopa TpeTbemy Anuy, NpmM 3TOM OCTaBaACb OTBETCTBEHHbIM 33 €ro UCMNOoJIHEHUE.

B pamkax 3akasa VashaModa.com npegocrtasnsnet [Mosb3oBaTento MHPOPMaLMOHHOE COMNPOBOXKAEHNE
3akntoyeHHoro NMonb3osatenem c Mpogasuom [Jorosopa.

2. Mpepmert cornaweHus

2.1 NMpeametom HacToawero CornaweHunn ABaseTca NpeaocTaBieHne BO3MOXKHOCTHU Nonb3oBaTento
nprobpeTaTb ToBapbl, NPeAcTaB/ieHHble B KaTasore MHTepHeT-marasuHa no agpecy VashaModa.com.

2.2 laHHoe CornalleHue pacnpocTpaHAeTca Ha Bce BUAbl TOBapOB M ycnyr, NnpeacTaBiaeHHbIX Ha CaitTe,
MoKa Takne NpegioXeHnsa c ONMCcaHMeM NPUCYTCTBYIOT B KaTanore MHTepHeT-marasmHa.

3. Peructpaums Ha calite

3.1 Peructpauma Ha CaifTe OCyLLECTBASETCA C MOMOLLbIO OKHa «Permcrpauma» v c NOMOLLbIO OKHa
«3anpocuTb ONTOBbINM Npancy

3.2 Peructpauyma Ha Calite He siBnseTca obasaTenbHoM gns obopmneHuns 3aKasa.

VashaModa.com He HeceT OTBETCTBEHHOCTM 33 TOYHOCTb U NPaBUAbHOCTb MHbOPMALLUK,
npegocTtasnsemoi Monb3osaTesem Npu peructTpauuu.

3.3 Monb3oBaTenb 06s3yeTca He coobWaTh TPETbUM ANLAM IOTUH U NAPOAb, YKasaHHble
Monb3oBaTenem Npu perucTpaunn. B cnydae Bo3HMKHOBeEHMA Y Mo1b30BaTeNs NoA03peHNI
OTHOCUTENIbHO 6@30MacHOCTH ero 0TMHa U NapPoA UAN BO3MOMHOCTU UX HECAHKLIMOHNMPOBAHHOIO
MCNONb30BaHUA TPEeTbUMU AnLamu, Monb3oBaTenb 0bA3yeTcA HesaMeaUTeNbHO YBeAOMUTb 06
sTom VashaModa.com HanpaBuB COOTBETCTBYIOLLEE 3/1EKTPOHHOE MUCbMO MO aapecy:
info@vashamoda.com.



3.4 O6weHue NMonbsosatensa/MoKynatens c MeHeaKepamm 1 UHbIMKW NPeACTaBUTENAMM
VashaModa.com u nHbIX MNpoaaBLOB AOMKHO CTPOUTLCA Ha NPUHLMNAX OBLLENPUHATON MOPaN U
KOMMYHWKaUMOHHOIOo 3TUKeTa. CTporo 3anpeLLeHo UCno/ib30BaHWe HeLLeH3YPHbIX C/10B, bpaHy,
OCKOP6UTE/IbHBIX BblPaKeHWUI, a TaK»Ke Yrpo3 U1 WaHTaXa, B He3aBMCMMOCTM OT TOFO, B KaKom BUAE U
KOMY OHM BbIN aApecoBaHbl.

4. Tosap v NOPAJOK COBEPLUEHUA NOKYMKU

4.1 Npopasel, obecneynBaeT HaMUMe Ha CBOEM CKnage ToBapos, NpeacTaBeHHbIX Ha CaliTe.
Conposoxgatowme Tosap doTorpadmm ABAAIOTCA NPOCTbIMU UAAKOCTPALMAMM K HEMY U MOTYT
OT/IMYATbCA OT PaKTUUYECKOro BHeWHero Buaa Tosapa. Conposoxaatowme Tosap
onuncaHWA/XapaKTePUCTMKM He NPeTeHAYIOT Ha McYepnblBatoLLyo MHGOPMATUBHOCTbL M MOTYT COAEPKATb
oneyaTku. Ans yTouHeHMAa nHoopmauumn no Tosapy Mokynatenb AonxKeH 06patutbea B Cnyxby
noanepKKN KnmeHtos. O6HOBNEHNE MHDOPMaUMK, NpeacTaBaeHHOM Ha CailTe, NPOU3BOAMTCA Kaxable
30 MUHYT.

4.2 B cnyyae oTCYTCTBMA 3aKa3aHHbIx [oKynaTtenem ToBapoBs Ha cknage MNpoaasua, nociegHuin Bnpase
MCK/IIOMUTb YKa3aHHbIM Tosap 3 3akasa / aHHyanpoBsaTh 3akas Mokynartens, yseaomus 06 sTom
MoKynaTens nyTem HanpasBAeHUsA COOTBETCTBYHOLLErO 31EKTPOHHOIO coobLWeHNs No agpecy,
yKasaHHomy lNoKkynatenem npu peructpaumm (Mnmbo 3BOHKOM MeHeaKepa).

4.3 B cnyyae aHHY UMM NONHOCTbIO 1IMB0 YacTUYHO NpeaoniaYeHHoro 3akasa CToMMOCTb
aHHy/MpoBaHHoro ToBapa Bo3BpallaeTtca Mpoaasuom MNoKkynatento cnocobom, KoTopbim ToBap Obin
on/layeH.

3aka3s lMokynatens opopmAeTca B COOTBETCTBUM C NMpoLeaypamMm, ykasaHHbIMM Ha CaitTe B pasgene
«OdopmneHune 3akasa» no agpecy https://vashamoda.com/lichnyy-kabinet/moi-zakazy/make/.

4.4 MoKynaTtenb HeceT NOJIHYO OTBETCTBEHHOCTb 3a NPeA0CTaB/ieHMe HEBEPHbIX CBeAeHUN, NoBeKLlee
3a cob0ol HEBO3MOXKHOCTb HaZ/1exalero ucnosiHeHua Mpogasuom cBonx 06s3aTeNbCTB Nepes,
MoKynaTtenem.

4.5 NMocne opopmneHma 3akasa Ha CaitTe MNoKynatento npegoctaBaseTca MHGopmaLma o
npeAnonaraemMon gate AOCTaBKM NyTeM HAMNPaB/EHUA 3/1EKTPOHHOTO COOBLWEHMA NO aapecy,
yKa3aHHomy MoKynaTtenem npu pernctpaumm, uam no tenedpoHy. MeHeaxep, 06Ccnyk1BatoLWMiA aHHbIN
3aKas, yTouHAeT aeTanu 3akasa, COr/lacoBbIBAET AATy AOCTaBKM, HA/IMYMeE 3aKa3aHHbIX TOBApOB Ha
cknagze Mpopaasua 1 BpeMeHu, Heobxoanumoro gnsa o6paboTkM u AocTaBKKM 3aKasa.

4.6 OxkmMaaeman gaTa nepegayn 3akasa B Cnyby goctaBku cooTBeTcTBYHOWEro Mpoaasua coobluaeTcs
MokynaTento meHeaKepom, 06CayKMBAOLWMM 3aKas, MO IEKTPOHHOM NOYTE UAU NPU KOHTPOJIBHOM
3BOHKe [MoKynaTento.

4.7 OaTa nepegaum ToBapa MOXKeET 6bITb M3MeHeHa MpoaaBLOM B O4HOCTOPOHHEM MOPSAAKE B Cyyae
HasMuna 06 BEKTUBHBIX, MO MHeHUto MNpoaasLa, MPUYMH.

5. [ocTtaBKa 3akKasa



5.1 Cnocobbl, a TaKXe NpuMepHble CPOKN A0CTaBKM ToBapos, peannsyembix VashaModa.com ykasaHbl
Ha CaliTe B pasgene «JocTaBka M oniata» no agpecy http://VashaModa.com/delivery. KoHkpeTHble
CPOKM AOCTaBKM MOTYT ObITb COFNAacoBaHbl NoKynaTenem ¢ MEHeAXKEPOM MPU NOATBEPKAEHMM 3aKa3a.

5.2 Tepputopua goctasku ToBapos, NpeacTaBaeHHbIx Ha CaitTe u peannsyembix VashaModa.com
orpaHuyeHa npegenamm Poccuiickoit epepaunn. 3agepKKun B LOCTaBKe BO3MOXKHbI BBUAY
HenpeasuaeHHbIX 06CTOATENBCTB, NPOM3oLWeaWwmnX He No BUHe MpoaasLa.

5.3 Mpu gocTtaBke 3aka3s BpyyaeTtcs MoKkynaTento iMbo TpeTbemy Nu1LYy, yKazaHHOMY B 3aKase B KayecTse
nosyyatens (panee Nokynatenb U TpeTbe ANLO MMeHYOTCA «MonyyaTenby). Mpy HEBO3MOXKHOCTH
nosy4yeHunA 3akasa, onja4eHHOro NoCcpPeACTBOM HA/IMYHOIO pacyeTa, yKa3aHHbIMM Bbilwe Anuamm, 3aKas
MOKET BbITb BPYYEH NLY, KOTOPbI MOXKET NPeaoCcTaBUTb cBeAeHuNs 0 3akase (Homep oTnpaBaeHuUs
n/mnn ®N0 MonyyaTens), a TakKe ONAATUTb CTOMMOCTb 3aKasa B NOJIHOM 06beme AnLy,
OCyLLeCTBAAOLWEMY AOCTaBKY 3aKasa.

5.4 Bo usberkaHue cnyyaes MOLIEHHUYECTBA, a TaK}Ke A4/1A BbINOJHEHMUA B3ATbIX Ha cebs 06s3aTeNbCTs,
YKa3aHHbIX B MyHKTe 5. HacToAwero CornaleHuns, Npy BpyYeHnr npefoniayeHHoro 3akasa muo,
ocylecTeAslolWee 40OCTaBKY 3aKkas3a, BnpaBe 3aTpeboBaTh AOKYMEHT, YA0CTOBEPAOLMIA TUYHOCTD
MonyyaTens, a TaK¥Ke yKasaTb TUM M HOMep NpeaoCcTaBNeHHOro Moslyyatesiem AOKYMEHTA Ha KBUTaHLUMUK
K 3akasy. Mpoaasel, rapaHTUPYeT KOHGUAEHLMANbHOCTb M 3aWMUTY NepPCoHabHbIX AaHHbIX MoayyaTtens
(n.9.3.).

5.5 Puck cnyyaiiHol rubenv nam caydamHoro nospexkaeHua Tosapa nepexoamT K MokynaTtento ¢
MOMEHTa nepegaym emy 3akasa n npoctassieHns Monyyatenem 3aKasa NoANUCU B JOKYMEHTAX,
NOATBEPKAAMOLLMX A0CTaBKy 3aKa3a. B cnyyae HegocTtaBku 3aKasa Mpoaasel, Bo3melaet [okynatento
CTOMMOCTb NpeaonaadyeHHoro NMoKynaTtenem 3akasa W AOCTaBKM B MOJIHOM 06bemMe Noc/e Nnoay4yeHusa ot
Cny»6bl 4OCTAaBKMU NOATBEPKAEHMA YTPATbl 3aKas3a.

5.6 CTouMoCTb A0CTaBKM KaXKA0ro 3akasa paccynTbiBaeTCa MHANBUAYANbHO, UCXO4A U3 CBEAEHUI O
Mpopasue 3akaszaHHoro ToBapa, Beca ToBapa, pernoHa 1 cnocoba A0CTaBKM, a TakxKe (B c/yyae
HeobxoanmocTun) GopMbl onnaThl, U yKasbiBaeTcA Ha CaliTe Ha nocnegHem sTane opopmaeHus 3akasa.

O6s3aHHOCTb MpoaaBua nepeaaTb ToBap MNoKynaTento cyMTaeTcss UCNONHEHHOM B MOMEHT BPyYeHUA
Kypbepom Tosapa lMNoayyatento nam nonyderHms Tosapa MNonyyatenem B OTAENEHUM NOYTOBOM CBA3U
n1Mbo B 3apaHee OroBOpPeHHOM MecTe BblAaum 3aKkasa (B T.4. B MyHKTe CAaMOBbIBO3a).

5.7 MNpw nonyyeHnn 3aKkasa B OTAe/eHUN NOYTOBOM CBA3M MoayyaTeNb Nocae onnaTbl 4OCTaBEHHOIO
ToBapa 06sA3aH OCMOTPETb AOCTAaBNEHHbIN TOBap M MPOU3BECTU €r0 BCKPLITUE B MPUCYTCTBUU
paboTHMKoB MouTbl Poccun ans npoBepkun ToBapa Ha COOTBETCTBME 3aAB/IEHHOMY KONNYECTBY,
aCCOPTUMEHTY M KOMMJIEKTHOCTM TOBapa, a TaKKe NPOBEePUTb CPOK CAYKObl focTaBneHHOro ToBapa
M LeIOCTHOCTb YMAaKOBKW. B ciyyae Hanmuma npeTeHsuii K AocTaBieHHomy ToBapy (He nosHoe
B/IO}KEHWE, BNOXKeHWe ToBapa OT/IMYHOIO OT YKa3aHHOro B ONUCK OTNPaBAeHUA, MPON3BOACTBEHHbIN
6pakK, MHble NpeTeH3nn) No yKasaHuto Monyyatens paboTHMKamm MouTbl Poccumn coctaBnseTca AKT o
BbIAB/IEHHbIX HECOOTBETCTBUAX. ECin Monyyatenem He 6biam 3asiBIEHbI NPETEH3UMU B
BbllleyKa3aHHOM nopsakKe, To Mpoaasel, cyuTaeTcA NoSHOCTBIO M Hag/aexalmm obpasom
MCMNONHMBLIMM CBOIO 06A3aHHOCTb Mo nepegadye Tosapa.

5.8 B cnyyae Bo3Bpata goctaBaeHHoOro nocpeactsom Moutbl Poccvn ToBapa B CBA3M C HaMUMeEM
npeTteHsnit K ToBapy MNonyyatenb 06583aH NPUNOKNUTL K OTNPABAEHMIO, COAEPKALLEMY BO3BpaLLLaeMbli
ToBap, cneayrowme 4OKYMEHTbI:
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3aABJIeHMeE Ha BO3BPaT AEHEXKHbIX CPeACTB;
KOMMIO aKTa O BbIABAEHHbIX HECOOTBETCTBUSAX;
KOMNUIO KBUTaHLKUK 06 onnaTe;

Konuto onuvcu OTnpasneHus;

61aHK BO3BpaTa.

5.9 Mpu npuHATMM 3aKasa oT Kypbepa, Monyyatenb 06583aH OCMOTPETb A0CTaBAEHHbIN ToBap u
NPOBEPUTb €r0 HA COOTBETCTBME 3aABAEHHOMY KOJIMYECTBY, aCCOPTUMEHTY M KOMMJIEKTHOCTM TOBapa, a
TaKKe NPOBEPUTb CPOK CAyKObl ocTaBNeHHOro ToBapa M LEeNOCTHOCTb YNAKOBKKM. B cayyae oTcyTcTBumA
npeTeH3nit K goctaBneHHomMy Tosapy Nonyyatens pacnucbiBaetca B «baaHKe A0CTaBKM 3aKa3oB» Mbo
MHOM aHa/IOrTMYHOM AOKYMEHTE, MPesoCcTaBAaAeMOM KYPbepoM, U OnnauymBaeT 3akas (B OTCyTcTBME
100%-Hol npegonnatol). Mognuce B 4OCTaBOYHbIX AOKYMEHTAX CBUAETENbCTBYET O TOM, YTO NPETEH3UN
K ToBapy Monyyatenem He 3aasaeHo u Mpoaasew, NOAHOCTbIO U Hag/exXalwmm 06pasom BbIMOHWUA CBOIO
06s3aHHOCTb N0 Nepegaye ToBapa.

5.10 Bpems HaxoXAeHUA KypbepoBs, 40CTaBAAOWMUX TOBap, peannsyemsbiii VashaModa.com no agpecy
Monyyatena orpaHnyeHo 15 mnuHytTamm. Bpema HaxoxXaeHMAa KypbepoB, 40CTaBAAOLWNX TOBAP,
peanusyembliii MHbIMM MPoaaBLAMM, MOMKET OTINYATLCA KaK B 60NbLUYIO, TAK U B MEHbLLYIO CTOPOHY B
3aBMCMMOCTM OT YC/I0BMIA A0CTaBKM ToBapa cooTBeTCTBYOWero MpoaasLa.

5.11 ToBap, npeacTaBieHHbIN Ha CaliTe, N0 KayecTBy M ynakoBke cooTseTcTByeT FOCTy n TY, uTo
NoATBEPKAAETCA COOTBETCTBYIOWMMMN AOKYMEHTAMM (CepTUDUKATAMM U T.4.).

5.12 YTO4YHUTb AaTy, BpeMa U Npu HEOBX0AMMOCTN MapLLPYT AOCTAaBKNU, MOXKHO Y MeHeaKepa, KOTOpbIi
cBA3biBaeTcA ¢ [TokynaTenem gna noaTBepKAeHUA 3aKkasa.

5.13 Nonb3oBaTe/lb NOHMMAET U COTNALLAETCA C TEM, YTO: OCYLLECTB/IEHWUE [OCTAaBKM — OTAe/bHasA
yCnyra, He ABAAIOLWAACA HEOTbEMNEMOM YacTbio NpuobpeTaemoro MNokynatenem ToBapa, BbINOJHEHWE
KOTOPOI 3aKaHUYMBAETCA B MOMEHT Nony4veHus Monyyatenem ToBapa M ocyL,ecTBAEHMA NaaTexa 3a
Hero. HekoTopble u3 MpoaaBuos., peanmsyowmx ceom ToBapbl B MHTEpPHET-MarasmMHe, MOryT B3MMaTb
OTZe/IbHYIO NN1aTy 3a YCAyry AocTaBKM ToBapa (YC/10BMA M CTOMMOCTb [LOCTAaBKM B C/ly4ae B3MMaHUA 33
Hee OTAe/NIbHOM NNaTbl pa3melleHbl Ha cooTBeTcTBYOWMX CTpaHuuax Npoaasuos). MNpeTeH3uu K
KauyecTBy npmMobpeTeHHOro ToBapa, BO3HMKLLME NOC/E NOAYyYeHUs M onaaTbl TOBapa, pacCMaTpMBatoTCA
B COOTBETCTBMM € 3aKOHOM P® «O 3awmTe npas notpebutenein» n rapaHTMinHbIMK 06a3aTeNbCTBaMM
cooTBeTcTBYlOWeEro Mpoaasua. B cBA3m ¢ atum npnobpeTteHne ToBapa ¢ A4OCTaBKOMN He gaeT MokynaTtento
npaso TpeboBaHMA A0CTaBKM NpnobpeTeHHOro ToBapa B LEeNAX rapaHTUIAHOTO 06CAyXNBAHMA NN
3aMeHbl, He AaeT BO3MOXHOCTU OCYLLECTBAATb rapaHTUIHOE 0b6CcNyKMBaHMeE UK 3ameHy ToBapa
nocpeacTBom Bble3ga K [NoKynaTento u He nogpasymeBaeT BO3MOXKHOCTb BO3BPaTa CTOMMOCTM AOCTaBKM
ToBapa B cny4asnx, korga MoKynatenb MMeeT NpaBo Ha BO3BPAT AeHer 3a ToBap Kak TAaKoBOW, B
COOTBETCTBUM C 3aKOHOM PO «O 3awmTe npas noTpeburtenein».

6. Onnarta ToBapa



6.1 LleHa ToBapa, peannsyemoro B MIHTepHeT-marasunHe, yKkasbisaetca B pybasx Poccuiickoin deaepauum
M BK/loYaeT B ceba Hanor Ha fo6aBAEHHYIO CTOMMOCTb B C/ly4ae, eciv COOTBETCTBYOWMIA Npoaasel,
NpMMeHseT 06LLYI0 CUCTEMY HaNloroob610KeHus.

6.2 LleHa ToBapa yKa3biBaeTca Ha CaliTe. B ciyyae HeBEpPHOro yKasaHMA LLeHbl 3aKa3aHHOro
MokynaTtenem ToBapa, Mpoaasey, Hpopmupyet 06 sTom MNoKkynatensa gnsa NoATBEPKAEHNA 3aKasa No
ncnpaBaeHHON LeHe b0 aHHYMpPoBaHKUA 3aKasa. Mpy HEBO3MOXKHOCTM cBA3aTbCA ¢ MokynaTtenem
OaHHbIN 3aKa3 cumTaeTcA aHHYIMpPoBaHHbIM. Ecnv 3akas bbin onnaveH, Mpoaasel, Bo3spallaeT
MokynaTento onnayeHHyo 3a 3aKa3s Cymmy Tem e cnocobom, KoTopbim OHa bblna ynnayeHa.

6.3 LleHa ToBapa Ha CaitTe MOKeT bbITb M3MeHeHa poaaBLOoM B 04HOCTOPOHHEM nopagkKe. MNpu atom
LL,eHa Ha 3aKa3aHHbIN Mokynatenem ToBap U3MeHeHUIo He nognexut. LleHa ToBapa moxkeT
anddepeHLMpoBaTbCA NO PermoHam.

6.4 OcobeHHOCTM onaaTbl ToBapa C NOMOLLbIO HAHKOBCKUX KapT:

B cooTtBeTcTBMM € nonoxkeHnem LIb PO «O6 amunccmm 6aHKOBCKUX KapT 1 06 onepaumax, CoBepLIaemMblx C
NCNO/Ib30BaHMEM MaTEXHbIX KapT» oT 24.12.2004 Ne 266-MN onepaumm no 6aHKOBCKMM KapTam
coBepLuatoTcA AepKaTenem KapTbl IM60 YNONHOMOYEHHBIM UM NLLOM.

ABTOpM3aUMA onepaunin no 6aHKOBCKMM KapTam ocyliecteaseTcs 6aHKom. Ecnun y baHKa ecTb
OCHOBAHWA NONaraTb, YTO onepaLmsa HOCUT MOLLUEHHUYECKUI XapaKTep, To 6aHK BnpaBe 0TKa3aTb B
OCyLLECTBNEHUN AaHHOK onepaluu. MolueHHUYecKne onepaumm ¢ 6aHKOBCKMMW KapTamu nonagatoT
noa aencreme cratbk 159 YK PO,

Bo nsbexkaHue cyyaeB pas/IMYHOro pPoaa HEMPAaBOMEPHOTO UCMO/1b30BaHUA BAHKOBCKUX KapT npu
onnate Bce 3aKasbl, odopmMmeHHble Ha CaitTe 1 NnpeaonnadeHHble HaHKOBCKOW KapToi, NpoBepatoTca
MpoaasLoMm. B Lensix NpoBepKu IMYHOCTM BAAAE/bLLA U EF0 NPAaBOMOYHOCTU Ha UCMO/Ib30BAHUE KapTbl
Mpogasel, BNpase noTpebosaTb OT MoKkynaTenn, opopMmBLLIETrO TAaKOM 3aKas, NpeabaBieHuUA
[OKYMEHTa, Y,0CTOBEPAIOLLENO IMYHOCTD.

6.5 VashaModa.com BnpaBe npeaoctaBaaTb CKMAKKN Ha ToBapbl U yCTaHaBAMBaTb Nporpammy 60HYCOB.
Buabl CKMAOK, 6OHYCOB, NOPALOK U YCNOBUA HauMCAeHUA onpeaenatoTcs MNpoaasuamm camocToATeIbHO
M yKasaHbl Ha CaiTe n moryT 6bITb M3MeHeHbl [1poaBLOM B 04HOCTOPOHHEM nopaaKe. CKnakKa,
YCTaHOB/IEHHAA COOTBETCTBYOWMUM MNPoaaBLOM, HE MOXKET ObITb NPMMeHeHa K ToBapy, peannsyemomy
WHbIM MpoaaBLOM, eCM MHOE He YKa3aHo ANA cooTBeTCTBytoLlero Tosapa Ha CaitTe.

B cnyyae ecam npu NpUMeHeHMM CKUAKK / BoHyca nepecymMTaHHas ctoumocTs Tosapa VashaModa.com
BK/IIOYAET B cebA KOMelKu, Takas CTOMMOCTb TOBapa NoA/1EXUT OKPYI/ZIEHUIO B CTOPOHY YMEHbLUEHWUSA
00 3HayeHusn, kpatHoro 1 (OaHomy) pybato.

Mpu NpoBeAeHNM MapPKETUHIOBbIX MEPONPUATUN, NPEANOoNaratoWmxX BAOKEHNE KaKUX-TMH0 06EKTOB B
oTnpasaeHus ¢ 3aka3om MNoKynaTens, A40CTaBKa YKa3aHHbIX BAIOXKEHWI OCYLL,ECTBAAETCA 3a cYeT
Mokynatens. [1ns Toro, 4Tobbl 0TKA3aTbCA OT BNOXKeHUsA, NokynaTento Heob6xoaMmMo 06paTUTLCA B
Cny»by no paboTe ¢ KNMeHTaMMU.

6.6 Mpwn poctaske ToBapa VashaModa.com MouTon Poccmm 0bwan cToMmocTb ToBapa NOANEXKUT
YBE/IMYEHMIO Ha CTOMMOCTb AOCTaBKKU B pa3mepe, yKasaHHOM B Pasgene «JoctaBka 1 onaaTta»
(http://VashaModa.com/delivery/).



MpopaaseL, BeAeT CTaTUCTUKY BblKynieHHbIX [TokynaTesniem 3aka3os. [poaaBel, BripaBe B
OZHOCTOPOHHEM MOpPAAKE onpeaenaTb cnocobbl oniaThl, AOCTyNHble COOTBETCTBYIOWEMY [NoKynaTento,
OCHOBBbIBAACH Ha CTAaTUCTUKe AENUCTBMI, COBepLUEHHbIX MoKynaTenem BO B3aMMOOTHOLLEHUSIX C
Mpogasuom.

6.7 3aKa3 cuMTaeTCA HeYKOMMNAEKTOBaHHbIM, ecau MoKynaTenb coobumn 06 M3MeHeHUN pelleHns o
MOKYMKe 10 MOMeHTa Hadyana cbopKu 3aKkasa Ha cknage. Ecam Mokynatens coobuimn Mpoaasuy 06
3TOM MOC/Ie MOMEHTa Havasla COopKM 3aKa3a Ha CKNaZe, TO TaKol 3aKa3 CYNTAETCA OTK/IOHEHHbIM.
VashaModa.com BnpaBse NpuHATL pelueHne o 610KnposKe ana Mokynatena ycayru «fpu noaydyeHnmn»,
B OTHOLLEHUM peanmsyemblx VashaModa.com ToBapoB BO-NepBbiX, EC/IM B COOTBETCTBUM C YKa3aHHOM
CTaTUCTMKOW B paMKax paHee opopM/IeHHbIX Noapa 4 u 6onee 3aka3oB 06bEM OTKNOHEHHbIX
MokynaTenem ToBapoB cocTaBuT 6onee 80 npoLeHTOB OT 06liero o6bema AOCTaBAEHHbIX TOBapOB. Bo-
BTOPbIX, €C/IM 40N HEYKOMIMIEKTOBaHHbIX 3aKa30B COCTaBUT bosiee 60% OT obLLero Yncna
0hOPMIEHHbIX 3aKa30B M YMCI0 HEYKOMMNJIEKTOBaHHbIX 3aKa30B COCTaBUT He MmeHee 5. Bnocneactsum
MoKynaTenb CMOXET BHOBb BOCNO/1b30BaTbCA YCAYron «Ipun noay4YeHUn» ToNbKO Nocae BblKyna oT
O[IHOTO A0 TPEX 3aKa30B Ha obuyto cymmy 5000 pybneit B Te4UEHUE TPEX MECSALIEB.

7. Bo3BpaT TOBapa u AeHEeKHbIX CPeacTs

7.1 BosBpat ToBapa, peanmsyemoro VashaModa.com ocyliecTBaseTca B COOTBETCTBUM C «YCN0BUAMMU
BO3BpaTa», yKasaHHbIMK Ha CaitTe no agpecy http://VashaModa.com/delivery.

7.2 Bo3spat ToBapa Hagnexallero KayecTsa

MNMoKynaTenb BNpaBe OTKa3aTbCA OT 3aKa3aHHoro ToBapa B ntoboe BpemMs [0 ero NoayyeHus, a nocne
nonyyeHusa Toeapa — B TevyeHue 14 gHel, He cyMTas AHA NOKYMNKWU, 3@ UCKAOYeHMeM ToOBapoB,
YKa3aHHbIX B N. 7.2.4. HacToAwero CornaweHnA. Bo3spaT ToBapa HaaneXKalllero KavyecTsa BO3MOXEH B
C/Nly4yae, ec/iv COXpPaHeHbI €ro TOBapHbIM BUA, NOTPEbUTENbCKUE CBOMCTBA, a TaKKe AOKYMEHT,
NnoATBEPKAAIOWMIN GaKT N yCNOBUA NMOKYMKMU YyKasaHHoro ToBapa.

Mpw oTKase MNokynaTtena ot ToBapa cornacHo n.7.2.1. NMpoaasew, BO3BPaLLAET EMY CTOMMOCTb
BO3BpaLLeHHoro ToBapa, 3a UCKAOYeHUeM pacxoaos MpoaasLa, CBA3AHHbIX C 4OCTAaBKOM
BO3BpaLleHHoro Mokynatenem ToBapa, B TedeHune 10 aHeW ¢ gaTbl NOCTYN/IEHMA BO3BPALLEHHOTO
Tosapa Ha cknag Npoagasua BMecTe ¢ 3ano/IHeHHbIM [ToKynaTenem 3asasieHnem Ha BO3Bpar.

Ecnv Ha MOMeHT 06palleHna MokynaTena aHaNorMYHbIM TOBap OTCYTCTBYET B Npogaxe y Npoaasua,
MoKynaTenb BNpaBe 0TKa3aTbCA OT UCNOJIHEHMA HacToswero CornalweHus u noTpeboBaTb BO3BpaTa
ynnayeHHOW 3a YKasaHHbIM ToBap geHexHol cymmbl. Mpoaasel, 06A3aH BePHYTb yNaadeHHy'o 3a
BO3BpaLLEHHbIN TOBAp AEHEXKHYI0 CymMy B TeueHue 10 aHel co AHA Bo3BpaTa ToBapa.

He nognexkat Bo3gpaty I'Iapd)IOMepHO-KOCMETM‘-IECKMG TOBapPbl, TEKCTU/IbHbIE TOBAPbI
(xnonan06yN\a>+<Hb|e, JIbHAHbIE, WWe/KoBble, WepCTAHbIE U CUHTETUYECKUE TKaHU, TOBapPbl N3 HETKAHbIX
mMaTepnanos T1UNa TKaHen — NNEHTbI, TECbMa, KPYXKEBO U ,a,pyrme), LBENHbIE U TPUKOTa*XHble U3aenus,
HOpMa/ibHOE UCNOJ/1Ib30BaHME KOTOpPbIX HE NpeayCMaTpUBaET Ha/ln4yne AperVl oaexAabl mexxay HUMU n
TeNOM, BK/IIOYaA KynalbHUKWN, 66ﬂbe, 4YYN1IO4YHO-HOCO4YHbIE N3aenmna U T.n. (B cooTBeTCTBMMU C [TepeyHem
HENPOAOBO/IbCTBEHHbIX TOBAPOB Haa/eXalero Kayecrsa, He noanexawumx so3spaty nam 06MEHy Ha



aHaNOrMYHbIM TOBAp APYrux pasmepa, popmbl, rabapuTa, GacoHa, pacLBeTKM UAK KOMMIEKTALUMY,
yTBepx)aeHHoro MNoctaHoBneHnem Mpasutennbcrtsa PP ot 19 aHeapsa 1998 r. N 55).

7.3 Bo3spat ToBapa HeHag/1eXKallero KavyecTsa:

Mopa ToBapoOM HeHaa/eKallero KayecTsa NoApasyMeBaeTca ToBap, KOTOPbIA HEUCNPABEH U HE MOXKET
obecneunTb UcnosiHeHMe cBoux GYHKLMOHANbHbIX KadecTB. MoayvyeHHbIn ToBap A0NXKeEH
COOTBETCTBOBATb ONMcaHuto Ha Caite. OTIMUME 3/1eMEHTOB AM3aliHa Uan odopMAeHUs OT 3anAB/IEHHOIo
Ha CaliTe onucaHuA He ABNAETCA NPU3HAKOM HeHaa/ieXKalllero KayecTsa.

BHewHun B4 N KOMMNNEKTHOCTb TOBapa, A TaK)Ke KOMMJIEKTHOCTb BCero 3aKasa A0/1KHbI 6bITb
NpoBEpPEHDLI I'IonyaneneM B MOMEHT O0CTaBKU TOBapa.

Mpu pocraBke ToBapa MoKynaTesb CTaBUT CBOIO NOAMNMCh B KBUTaHUMM O AOCTaBKe B rpade: «3aKas
NPWHAN, KOMNAEKTHOCTb NOJIHaA, NPETEH3UI K KONMYECTBY U BHELLHEMY BMAY TOBapa He nmeto», 1nbo B
MHOM aHa/NIOMMYHOM AOKYMEHTE, BbiMyckaemoro MNpoaaBuom, B rpade, npegycmatpmsatowen
npocTaBneHune MNoKkynatenem oTMETKN 06 OTCYTCTBUMN Y HETO MPETEH3UMN K KOMMIEKTHOCTU, KOJIMYECTBY U
KauyecTBy ToBapa. [ocne nonyvyeHmns 3aKkasa NpPeTeH3nM K BHELWHUM gedeKTam ToBapa, ero Koan4vecTsy,
KOMMNJIEKTHOCTU U TOBAPHOMY BMAY HE NPUHUMAIOTCA.

Ecnu NokynaTtento 6611 nepeaaH ToBap HEHaANEMKALLLErO KAYecTBa M OHOE He BblIo 3apaHee OroBOPEHO
Mpoaasuom, MokynaTe b BNpaBe BOCMNO/1b30BaTbCA NOOKEHUAMM CT. 18 «[MpaBa noTpebutena npu
obHapyXeHMn B TOBape HeA0CTaTKOB» 3aKoHa O 3alUuUTe npas noTpebuTtenen.

TpeboBaHMA 0 BO3BpaTe yNAa4yeHHOM 3a TOBap AEHEXKHON CYMMbl NOANEXKAT YA0BNETBOPEHMIO B
TeuyeHue 10 gHel co AHA NpeabaBAEHMA COOTBETCTBYIOLLEro TpeboBaHuMA (cT. 22 3akoHa PP «O 3awmTe
npas noTpebutenemn»).

Bo3BpaT AeHeXKHbIX CpeCcTB OCYLLLECTBAAETCA MOCPEeACTBOM BO3BpaTa CTOMMOCTM onayeHHoro Tosapa
Ha 6aHKOBCKYIO KapTy UM NOYTOBbLIM NePEBOAOM B 3aBUCMMOCTU OT cnocoba, BbIbpaHHOTO
MoKynaTenem.

8. OTBETCTBEHHOCTb

8.1 MpogaseL, He HeceT OTBETCTBEHHOCTU 3a yLw,ep6, NPUUMHEHHbIV MoKynaTeto BCaeACTBUE
HeHaANeKallero MCnonb3oBaHua ToBapoBs, NPUOBPeTEHHbIX B MIHTEpHET-MarasuHe.

8.2 MNpopaseL, He HeceT OTBETCTBEHHOCTU 3a COAeprKaHue n d)yHKLI,VIOHMpOBaHME BHELLHWX CalTOB.

9. KoHpuAaeHUMaNbLHOCTb 1 3almTa MHpopmaLmMm

9.1 MepcoHanbHble AaHHble Monb3osaTtena/Mokynatens obpabatbiBaercs B cootseTcTBMM € D3 «O
nepcoHanbHbIX AaHHbIX» Ne 152-33.

Mpu pernctpaunn Ha Caitte Monb3oBaTenb NPeAOCTaBAAET cleaytoLyo MHbopmaumuio: Pamunmsa, Ums,
KOHTaKTHbIM HoOMep TesnledoHa, agpec 3/1IeKTPOHHOM NOYTbI, afpec ZOCTaBKM ToBapa. Mpu pernctpaumm



Ha CaliTe B KayecTBe OnToBOro Nnokynatens Monb3oBaTenb NPeAOCTaBAAET CAeAYOLLYH0 MHPOpMaLMIO:
damunnuma, Umsa, KOHTAKTHbIN HOMep TenedoHa, aapec 3NEKTPOHHOM NoYTbI, agpec AOCTaBKMU TOBapa 1
OOKYMEHTbI, NoATBepKAatowmMe npaBo AocTyna K ontoBbiM LeHam (MHH, OFPH 1 konuto nacnopTa)

9.2 MNpepocTaBasasa cBOU NepcoHanbHble gaHHble Mpogasuy, MocetTutens
CanTa/MNonb3osatens/Mokynatenb cornalaerca Ha ux 06paboTky MpoaaBLOM, B TOM YMCAE B LIENAX
BbinosiHeHUA Mpoaasuom obasatenbcts nepey Mocetutenem Caita/MNonb3sosatenem/Mokynatenem s
pamKax Hactoswel MNybanyHoi opepTbl , NpoaBuKeHna MNpoaasBLLOM TOBApOB M YCAyr, NpoBeaeHusA
3/IEKTPOHHbBIX U SMS ONPOCOB, KOHTPO1A Pe3y/bTaTOB MAaPKETUHTOBbLIX aKUWIA, KIMEHTCKOM NOALEPHKKN,
OopraHusaLmmn gocTaskm ToBapa MNokynaTensm, NnpoeBeaeHne po3birpolweit Npm3os cpegm MNocetuteneit
Cavita/Monb3oBateneii/ NMokynatenei, KOHTPOAA YA0BAETBOPEHHOCTH NoceTuTens
Cavita/Monb3osatena/MoKynatens, a TakyKe KauyecTsa yCayr, oKasbiBaembix MpoaasLuom.

9.3 NMopg 06paboTKOM NEepCcoHaNbHbIX AaHHbIX NOHMMaeTcA ntoboe aelicTeue (onepauma) unu
COBOKYMHOCTb AeNCTBUI (OnepaLmit), coBepLLaEMbIX C UICNOJIb30BaHNEM CPeACTB aBTOMaTU3aLMnN UK
6e3 1CcnoIb30BaHMA TaKMX CPEACTB C NepPCOHANbHbIMM AAaHHbIMU, BKOYan cbop, 3anmc,
cMcTeMaTM3aumio, HakomnieHne, xpaHeHue, yToyHeHue (06HOBNEHME, USMEHEHWE) U3B/ieYeHme,
MCMo/Ib30BaHWe, Nepeaayy (B TOM uncie nepegavy TPETbUM NLAM, HE UCKIK0YAA TPAHCTPAHUYHYIO
nepeaauvy, ecin HeobxoaMMOCTb B He BO3HUMK/IA B XO4e UCNOHEHWA 0653aTeNbCeT), 06e3nnumnBaHue,
6/10KMpPOBaHNE, yaaNEHNE, YHUUTOXKEHWNE NEePCOHaNbHbIX AaHHbIX.

9.4 NpopaaBew, UMeeT NPaBo OTNPABAATb MUHGOPMALIMOHHbIE, B TOM YMCE PEKNaMHble cO0bLLeHMs, Ha
3N1EKTPOHHYI0 NOYTY N MObUAbHbIN TenedoH Monb3osatens/MoKynaTens c ero Cornacus, BblpaxKeHHoro
nocpeacTBOM COBEpPLUEHMA UM AENCTBUIA, OA4HO3HAYHO MAEHTUDULUMPYHOLMX 3TOro aboHEeHTa U
No3BOAIOLLMX IOCTOBEPHO YCTAHOBUTb €r0 BO/JIEU3bAB/IEHME Ha NOyYeHne CoobLeHUs.
Monb3osaTenb/MoKynaTe/ib BipasBe 0TKa3aTbCA OT NOJyYeHMA PEKNAMHOW U apyroi nHdbopmaunm 6e3
06BACHEHUA NPUUKNH OTKasa nyTem nHbopmmpoBaHua VashaModa.com o cBoem oTKase no TenedpoHy
MB0O NoCpeacTBOM Hamnpas/eHUS COOTBETCTBYIOLLLErO 3aABNEHMA HA 3/IEKTPOHHbIN agpec MNpoaasua:
web@laccom.ru. CepsucHble coobuieHus, nHpopmupytowme Nonbsosatens/Mokynatens o 3akase u
3Tanax ero o6paboTKM, OTNPABAAOTCA aBTOMATUUYECKN U HE MOTYT BbITb OTK/IOHEHDI
Monb3osatenem/lMNokynarenem.

9.5 OT3bIB coriacua Ha 06paboTKy NepcoHaNbHbIX AaHHbIX OCYLLECTBASETCS NyTeM OT3blBa aKLenTa
HacToswewn MybanuHo odepThbl.

9.6 NMpopgase, BNpaBe UCMNO/b30BaTb TexHonoruto «cookies». «Cookies» He coaepkat
KOHdUAeHUManbHyo MHpopmauuto. NMocetutens / MNMonb3osatens / Nokynatens HacToAWMM AaeT
cornacue Ha cbop, aHanu3 1 UCNob3oBaHUe cookies, B TOM Yncae TPeTbMMU LMK ANA Lenei
$bopMUPOBAHMA CTaTUCTUKM M ONTUMM3ALUMN PEKNAMHbIX COOBLLEHNN.

9.7 NMpopgasey, nonyyaeTt MHbopmauuto ob ip-agpece nocetutensa Canta VashaModa.com [JaHHasn
MHPOPMaUMA He UCNOb3YEeTCA AN YCTAHOBAEHUA IMYHOCTM NOCETUTENS.

9.8 MpozaseL, He HeCeT OTBETCTBEHHOCTU 33 CBEAEHUA, NPeLOCTaB/eHHble
Monb3osaTtenem/Mokynatenem Ha Caitte B obuieaocTynHoM popme.

9.9 MNpoaaseL, BNpase OCYLWECTBAATb 3anuncK TenedoHHbIX pa3roBopos c Monb3osatenem/MokynaTenem.
Mpu atom Mpoaasew, 06A3yeTca: NPeAoTBPaLLATh NOMbITKM HECAHKLUMOHUPOBAHHOIO A0CTyNa K
nHdopmaLumn, NoNyyeHHoM B Xxoae TenedoHHbIX NeperoBopos, U/Man nepegady ee TPETbUM NMLAM, He



MMEIOLLMM HEMOCPEACTBEHHOrO OTHOLUEHWS K UCMONIHEHMIO 3aKa30B, B COOTBETCTBMM C N. 4 cT. 16
depepanbHOro 3akoHa «06 MHPopmaLmMn, MHPOPMALMOHHbBIX TEXHONOTUAX M O 3aLLUTE MHPOPMaLUN Y.

10. Cpok geincreus NybanyHomn opepThbl

10.1 HacTtoawas Myb6anyHan odepTa BCTynaeT B CUy C MOMEHTA ee akuenTa Mocetutenem
CaliTa/loKkynatenem, 1 Ae1UCTBYET A0 MOMEHTA OT3bIBa aKuenTa MybanyHomn opepTbl.

11. JononHutenbHble ycnoBua

11.1 Npogasey, BNpase nepeyctynatb M60 KakMm-1nbo nHbIM cnocobom nepesaBaTb CBOU NpaBa U
06A3aHHOCTY, BbITEKAIOLLME U3 €0 OTHOLWEHMI ¢ [MoKynaTenem, TpeTbUM AULLAM.

11.2 HTepHeT-marasunH 1 NpeaocTaBaseMble CEPBUCHI MOTYT BPEMEHHO YacTUYHO UAWN NOHOCTbIO
He[OoCTYMNHbI NO NPUYMHE NPOBeAEHUA NPODPUAAKTUYECKMUX UM UHBIX PAaBOT Man No NbbiMm Apyrum
NPUYMHAM TEXHUYECKOro XapaKTepa. TexHuyecKkan cnyxba VashaModa.com umeet npaBso
nepuoanYeckn NPoBoOANTL Heobxoanmble NpoduaakTUIEcKne NN nHble paboTbl C NpeaBapuUTeNbHbIM
yBegomneHuem Mokynatenei nam 6e3 Takosoro.

11.3 K oTHOWeHMAM mexKay Monb3osatenem/Mokynatenem u MpoaaBLOM NPUMEHAIOTCA NOOKEHUA
Poccuiickoro 3sakoHoaaTe1bCcTBa.

11.4 B cnyyae BO3HMKHOBEHMA BOMPOCOB U MPETeH3UI co CTOPOHbI Nonb3osatens/Mokynartens oH
AonKeH 0bpatuTbes K NMpoaasuy no TenedoHy UAKM MHbIM AOCTYNHbIM crnocobom. Bce Bo3HUKalowee
CNopbl CTOPOHbI BYAYT CTapaTbCA PewnTb NyTEM NEPErOBOPOB, NPU HE AOCTUKEHUM COrNaLLIEeHMA cnop
b6yneT nepeaaH Ha pacCMOTpeHMe B cyAebHbl opraH B COOTBETCTBUW C AE€MCTBYHOLUM
3aKoHoaaTenbcTBom PP,

Mpu3HaHne cygom HeAEﬁCTBMTeﬂbHOCTM KaKoro-mbo nonoxeHus HacToAwero CornaweHmna He Bneyet
3a coboli HEAEﬁCTBMTe}'IbHOCTb OCTa/IbHbIX NONOXKEHUN.
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